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DATEC'S CONSUMER GUIDE

Datec ISP offers corporate, residential and office
internet solutions. Our internet services are available
in Port Moresby and Lae. Where there is line of site to
Datec repeater site, setup will be carried out and a link
is commissioned. This link will give direct internet
access through Datec's network. A potential customer
enquires or is made known about Datec's internet
services through media advertisements, brochures, or
reference. All terms and conditions are stated in
Datec's sign up/application form when customer
requests to sign up with Datec's internet services.

CONTACT US TODAY

Customers are able to call our office on +675 303 1333
hotline numbers +675 7649 1037 and +675 7236 9522,
email to our concierge at concierge.datec.net.pg, or
call or send an email to any of our customer service
officers or technical support team should they face any
issues, require our assistance or would like to lay a
complaint in relation to our internet services.
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OFFICE LITE

20Gb Peak to 20Gb Off-Peak
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OFFICE MEDIUM
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100Gb Peak to 200Gb Off-Peak
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Plan Type: Capped or open at 5t per excess MB Setup: K99

With after hours support

NB: *Monthly Recurring Charge. Additional one off radio and router & labour cost not included
PEAK HOURS: MONDAY-FRIDAY 8AM-6PM. ALL OTHER TIMES ARE OFF PEAK HOURS

Primary Connectivity via Coral Sea Cable 2

OFFICE HEAVY
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o OFFICE ABUSE

80Gb Peak to 80Gh Off-Peak

160Gb Peak to 160Gb Off-Peak

240Gb Peak to 240Gb Off-Peak

400Gb Peak to 400Gb Off-Peak

X
K3,500
K7,000

Plan Type: Capped or open at 5t per excess MB Setup: K199

With after hours support

NB: *"Monthly Recurring Charge. Additional one off radio and router & labour cost not included
PEAK HOURS: MONDAY-FRIDAY 8AM-6PM. ALL OTHER TIMES ARE OFF PEAK HOURS

Secondary C-Band VSAT




